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FLOWCHART OF OFFLINE GRIEVANCE REDRESSAL PROCESS

Students raise grievance
with the elass counsellor
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Grievance Redressal
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The Comunitiee provides
the solution and action to
be taken on the grievance.

The respective students are
then informed about the
pction taken on the

If required, the students are
counselled o that the same
grievance does nol reoccur.
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